ARLINGTON NEIGHBORHOOD VILLAGE 
2018 IMPACT REPORT

Making Arlington Your Home for a Lifetime

Arlington Neighborhood Village proudly celebrates five years serving Arlington seniors, helping them to age-in-place in their homes and community with the support of our phenomenal volunteers who make all of this a reality.
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Friendly visits
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Grocery runs
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Coffee and conversation on Monarch butterflies
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Office support
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Bocce
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Spanish conversation

Arlington Neighborhood Village
Leadership and Organization

2019 Officers and Directors 

Donna Pastore – President
Elise Burns – Vice President
Larry Padberg – Treasurer
Maureen Markham – Secretary
Brenda Cox – Director
Bill Gainer – Director
Judy Grumbly - Director
Charlie King - Director
Peter Olivere – Director
John Richardson - Director
Kathy Stokes – Director
Anita Wallgren - Director
Caroline Wertz – Director
-------------
Staff

Wendy Zenker, Executive Director
Ashley Frazier, Member Services Manager

Consultants

Noel Durman
Judy Grumbly

Pro Bono Legal Support

Bean Kinney & Korman, PC

Community Partners

Arlington County 
Department of Community Planning, Housing and Development
Department of Human Services
Department of Parks and Recreation
Public Library
Arlington Partnership for Affordable Housing
Goodwin House at Home
Northern Virginia Falls Alliance
Virginia Hospital Center

Grant Support

Arlington County
Jean Griswold Foundation
The Scheidel Foundation
The Washington Forrest Foundation

Home Care Service Providers (Preferred)

Home Care Assistance
Old Dominion Home Care
SYNERGY HomeCare


Services Fulfilled in 2018

Arlington Neighborhood Village (ANV) achieved major milestones in 2018, supporting 213 members and more than 240 volunteers who fulfilled 2,154 service requests. Members, who range in age from 57 to 96, rely on ANV for support, services and social opportunities so that they can continue to live in their homes safely and independently and engage in their community as they age.

Transportation is the most requested service by our members, from rides to medical appointments, the grocery store, the bank, library or our own weekly Coffee and Conversations. We step in to help members regain their health and wellbeing after a health crisis.  

“Many thanks to Dave who took me grocery shopping this morning. He was especially helpful in bringing up my groceries to my apartment because my arm is in a cast for a broken wrist. I really appreciate all he did for me this morning.”

While ANV steps in during a crisis, it also has a reputation for helping older adults learn to “love” what they have. A volunteer helped a member declutter his home after 45 years of living in it: “I wish to thank you for the tremendous help ANV is providing me as I try to organize my house. As a senior, I appreciate the help and the company provided by such fine people.” We are a friendly visitor or a walking buddy bringing companionship and connections, often to members living on their own.
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Walking Buddies

Beyond direct services, ANV brings our community together with hundreds of opportunities to engage socially each year. From weekly “coffee and conversations,” to dine-arounds, happy hours, sports and exercise, and informative and engaging field trips and convenings, our members and volunteers enjoyed more than 4,600 hours of social time together in 2018. 

 “I realized today that the weekly coffees bring me up to speed on local "need to know."  Potomac Riverkeepers is such an important organization I would NEVER have known about and so many other organizations without ANV. THANK YOU again and again.”
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Coffee and Conversations
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Dine around
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Birthday celebration at the annual ANV picnic

ANV Volunteers Go Above and Beyond

ANV celebrates its phenomenal volunteers who in 2018 provided 10,940 hours of service, from driving members to and from appointments and social events, to helping around the house, checking in by phone or in person on a regular basis, and helping out at the ANV office.

Services included 1,505 rides to doctor appointments and the grocery store, 228 home chores and maintenance, 188 friendly visits, 152 walking buddies, and 81 requests for technology support.  ANV also made 1,680 daily check-in phone calls. 
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“We thank you for the prompt response and for the excellent workmanship and for the wonderful new friend who came to help.” 


“After my recent health crises, I want to say a special word of thanks for all the wonderful volunteers who helped me survive rough days and get to the hospital as needed. God bless each of you and all of you!” 


[image: ]
Transportation




Health and Exercise Programs

The bi-weekly SAIL class – that’s Staying Active and Independent for Life – operated almost year-round in 2018 supporting 20 class members as they worked to improve their health and balance to prevent or minimize the risks associated with a fall. ANV, along with Marymount University and the Arlington Department of Parks and Recreation has been conducting this SAIL class since 2017; SAIL is an evidence-based program proven to reduce the risk of falls in older adult participants. 
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SAIL class

Other health and exercise programs at ANV included our competitive Bocce team that meets weekly at the Glebe Road Bocce courts during fine weather, and finds inside courts during the winter. And our Tai Chi practice sessions that were held outside at Oakland Park and inside during the winter at St. George’s Episcopal Church. 
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Tai Chi

Learning Never Ends

ANV members, volunteers and friends joined weekly Coffee and Conversations throughout 2018, welcoming 45 speakers, including the Animal Welfare League of Arlington, Lorenzo the Magician, CIA staff who canoe to work across the Potomac, authors John Richardson and Stephen Grant, and health experts from Virginia Hospital Center and Georgetown University. In all, about 800 people attended a weekly Coffee and Conversation at either Walter Reed, Langston-Brown or Lee Community Center or at the Arlington Partnership for Affordable Housing. Thanks to our all partners who provided a welcoming environment for attendees.
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Animal Welfare League visit
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Coffee and Conversation, with a little magic
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Valentine’s Day: love stories


Area Landmark Tours 
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Nationals Stadium 
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World Bank 
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National Cathedral  
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Arlington Waste Management Treatment Plant
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Hillwood Estate Tour
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Roosevelt Island  

Dine-Arounds 
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St Patrick’s Day at the Celtic House
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Chinese New Year  
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Men’s Lunch Bunch at Celtic House
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Happy Hours at Stageplate

 Who Are We?

Our members

213 members range in age from 57 to 96 years old. 

80 are aged 80+

120 are over age 75

71% are female 

Two-thirds of our full members live alone. 

ANV’s financial aid fund supports 80% of the annual $500 membership fee for people earning less than $38,000. ANV has never had to turn away a member due to financial constraints.

Our volunteers

244 volunteers range in age from 25-93

96 are over 70 years old

Volunteers donated more than 10,940 hours in 2018 

8 volunteers each donated 300 hours or more

36 volunteers each donated 100 hours or more

Volunteers fulfilled 2,154 service requests in 2018; since ANV opened its doors in 2014, it has fulfilled almost 7,000 service requests from members!

Volunteers are also the backbone of ANV office operations. 

· Office Support connecting with members
· Ride scheduling
· Event planning and staffing
· Member and Volunteer intake
· Health and wellness programs
· Information Technology management
· Financial management
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Digging into the numbers		Office staff volunteer		Volunteers at outreach events
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Office staff volunteer       Volunteer Recognition Brunch with Christian Dorsey
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Coffee and Conversation

[bookmark: _GoBack]ANV is caring for older members of our community who want to continue to live in their homes, stay socially engaged, and contribute to their community. Committed, passionate ANV volunteers share that vision and strive to make life full for our members and friends.

 “These past few months have been so difficult, we've not been able to reach out to you. As you know my husband passed away, quietly and comfortably under hospice care at home. I want so much to let you know from me how much he wanted to communicate with you, to let you know how much ANV did for us. On numerous occasions, volunteers came and assisted in many projects to make it easier for us. His respect, regard and appreciation for you and ANV are immeasurable and his wish was to convey that to you. But now it is for me to do so.”

We help people weather a difficult health crisis, provide support for the transition home, and help members to regain their independence. Volunteers have been known to take a member to a Sunday evening MRI appointment at 11pm; others have said that they will drop what they are doing if a member needs help; and others regularly lend a helping hand or friendly ear to lessen the isolation that someone may be experiencing.  

And volunteers gain so much from these experiences. One refers to a member as “a hoot!”  Many say that this is their “retirement job” to give back to the community. All have said that they feel even more connected to their community as a result of their work with ANV. Volunteers are contributing so much because they get so much in return – everyone wins.

Join Arlington Neighborhood Village in celebrating its members, volunteers, partners, donors, and supporters as we continue our work to make Arlington your home for a lifetime.

JOIN      VOLUNTEER     SUPPORT

www.arlnvil.org
703-509-8057



Arlington Neighborhood Village

STATEMENT OF FINANCIAL ACTIVITY
January 1, 2018 – December 31, 2018
Including General Operations and Financial Aid
INCOME:
Membership Dues	$63,525
Contributions	$49,571
Grants	$22,000
Other	$2,473
TOTAL INCOME	$137,569
EXPENSES:
Paid Staff	$75,352
Office and Organization	$24,851
Member Services and Events	$7,858
Volunteers	$3,500
Marketing and Other	$1,946
Fundraising	$2,120
TOTAL EXPENSES	$115,627
NET INCOME	$21,942
STATEMENT OF FINANCIAL POSITION
As of December 31, 2018
ASSETS:
Cash Equivalents	$111,707
Other Assets	$10,778
TOTAL ASSETS	$122,485
LIABILITIES & NET ASSETS:
TOTAL LIABILITIES	$1,986
Operating Reserve	$37,000
Board Designated Projects	$16,800
Unrestricted Assets	$53,961
Restricted Assets	$12,738
TOTAL NET ASSETS	$120,499
TOTAL LIABILITIES & NET ASSETS	$122,485
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